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Abstract 

This research aims to analyze the social welfare services provided to 
street children, with a focus on basic needs such as education, health, 
social protection and economic empowerment. Data was collected 
through literature review. The results of the analysis show that existing 
social welfare services are still not comprehensive and not well 
coordinated among various stakeholders such as the government, 
NGOs, and health and education institutions. In addition, social stigma 
towards street children is a significant obstacle to the effectiveness of 
existing programs. To overcome this problem, it is recommended to 
strengthen multi-stakeholder collaboration networks, increase capacity 
and service infrastructure, as well as develop programs based on data 
from monitoring and evaluation results. With a comprehensive and 
sustainable approach, it is hoped that social welfare services can be 
more effective in improving the quality of life of street children and 
increasing their opportunities for a better future. 
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INTRODUCTION 

The phenomenon of street children is a social problem that never ends 

in various big cities in the world, including Indonesia. Street children are 

children who spend most of their time on the streets working or begging and 

often do not have a permanent home (Allen & Hamnett, 2022). Life on the 

streets makes them very vulnerable to various risks such as violence, 

exploitation, malnutrition and health problems, both physical and mental. This 

condition not only threatens their fundamental rights as children, but also 
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hinders their development physically, emotionally and intellectually (Colvin & 

Howard, 2022). 

Although various efforts have been made by the government and non-

government organizations (NGOs) to overcome this problem, the 

effectiveness of social welfare service programs for street children is still a big 

question. Many implemented programs are unable to provide long-term and 

sustainable solutions (Lestari et al., 2022). This problem is often caused by a 

lack of coordination between institutions, limited resources, and a non-

comprehensive approach that only focuses on certain aspects of the problem 

of street children. Therefore, it is important to carry out an in-depth analysis of 

the various existing social welfare services. 

In addition, street children often receive less serious attention from 

public policy and academic research, so their needs and problems are not 

properly addressed. Existing services often do not match their specific needs, 

making rehabilitation and reintegration efforts less successful. By conducting 

comprehensive literature research, it is hoped that more effective and in-

depth intervention models can be found, as well as appropriate policy 

recommendations to help street children escape the cycle of poverty and 

difficulties they face (Roehrkasse et al., 2023). This research attempts to fill 

this gap by evaluating and formulating strategies that can be implemented to 

improve the quality of life of street children. 

Street children are one of the most vulnerable groups in society, 

considering that they often face various challenges such as poverty, violence, 

exploitation, and lack of access to basic services (Herselman et al., 2023). In 

Indonesia, the number of street children continues to increase due to various 

economic and social factors, including urbanization, unemployment and 

poverty. This situation encourages the government and various non-

government organizations (NGOs) to develop and implement various social 

welfare service programs. However, the effectiveness of these programs is 

often questioned, considering that the living conditions of street children have 

not changed much (King et al., 2024). 

The social welfare service program for street children aims to provide 

protection and assistance in various aspects, including education, health and 

basic needs such as food and shelter. The Indonesian government has 

implemented various policies to support street children, such as the Family 

Hope Program (PKH) and various initiatives at the local level (Huaqui, 2023). 

However, major challenges are still faced in terms of inter-agency 
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coordination, funding, and an effective and scientific evidence-based 

approach to implementation. 

One of the main problems in dealing with street children is the inability 

of existing programs to reach and involve all street children, especially those 

who are most hidden or marginalized. Many programs are based in urban 

centers and operate intervention models that do not always suit the specific 

needs of street children in various local contexts. This indicates an urgent 

need to understand more deeply the individual characteristics and needs of 

this group, and develop more flexible and responsive approaches (Toikko et 

al., 2024). 

Apart from that, active participation of street children in the planning 

and implementation process of the program is still very minimal. Although 

various studies show that involving target groups in social welfare programs 

can increase the effectiveness and sustainability of programs, many initiatives 

still operate with a top-down approach without involving these children 

directly. This condition shows that there is a misalignment between the 

program focus and the reality on the ground, which can hinder the 

achievement of program objectives (Abekah-Carter et al., 2024). 

For this reason, more in-depth and data-based research is needed to 

evaluate the effectiveness of social welfare service programs for street 

children. This research is not only important for identifying gaps and 

weaknesses in existing programs, but also for developing more appropriate 

and sustainable intervention models. Thus, it is hoped that the results of this 

research can provide concrete recommendations for improving policies and 

programs in the future, as well as improving the overall quality of life of street 

children. 

 

RESEARCH METHOD 

The study in this research is qualitative with literature. The literature 

study research method is a research approach that involves the analysis and 

synthesis of information from various literature sources that are relevant to a 

particular research topic. Documents taken from literature research are 

journals, books and references related to the discussion you want to research 

(Earley, M.A. 2014; Snyder, H. 2019). 
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RESULT AND DISCUSSION 

Types of Social Welfare Services for Street Children 

Education services are an important component of social welfare for 

street children. This program includes providing access to formal schools and 

non-formal education such as courses or skills training. Workshops and 

additional classes are often organized by non-governmental organizations 

(NGOs) and governments to help street children develop literacy, numeracy 

and life skills that can help them escape the cycle of poverty. Some programs 

also provide scholarships and school equipment donations to support their 

education (Flynn, 2024). 

Health services are also a priority in efforts to ensure the welfare of 

street children. Many of them live in unhealthy environmental conditions and 

are at high risk of developing various diseases. Therefore, health services 

include routine health checks, immunizations, free treatment, and health 

education (Kim & Kim, 2022). In addition, these programs also often provide 

access to mental health services, considering that many street children 

experience trauma or psychological problems. 

Fulfilling basic needs such as food, clothing and shelter is also the main 

focus in social welfare service programs. Shelters or halfway houses are often 

established to provide temporary and safe accommodation for street children. 

Here, they get nutritious food, clothing, and other basic needs (Lee & 

Gleespen, 2024). In addition, these programs often involve counseling and 

guidance services to help street children plan their future, whether through 

further education or job training. The implementation of these programs 

often receives support from the government and various charities to ensure 

the availability of sufficient resources to help street children transition to a 

more stable and safe life. 

Apart from fulfilling basic needs, education and health, advocacy and 

legal protection are important aspects of social welfare services for street 

children. Many street children are vulnerable to exploitation, human 

trafficking and violence. Several non-governmental organizations and 

government agencies work together to provide legal assistance and advocacy 

for them. This includes free legal assistance, education regarding children's 

rights, as well as awareness campaigns in the community to reduce stigma 

and discrimination against street children (Cheng, 2022). 

Skills training and career development are also important elements in 

social welfare services for street children. These programs aim to equip street 

children with practical work skills so they can increase their chances of getting 
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a decent job. This training can cover a variety of skills, ranging from technical 

skills such as mechanics, construction workers, sewing, to skills for starting a 

small business. In addition, career guidance and support in finding work are 

also often provided to help them enter the real world of work and achieve 

financial independence (Tampubolon & AB, 2022). 

Reintegration into the family and society is a final but very important 

aspect of social welfare services for street children. This program focuses on 

returning these children to a safe and supportive family or community 

environment. Intensive support is provided, including family mediation, 

counseling and ongoing monitoring to ensure that reintegration goes 

smoothly and children get the support they need to grow and develop well. 

Collaboration with various parties such as schools, community leaders and 

religious institutions is also important to ensure that these children are well 

received back into their social environment (Sulaiman et al., 2024). 

 

Effectiveness of Various Programs and Interventions that have Been 

Implemented 

Education programs for street childrein, such as inclusivei schools and 

non-formal classeis, havei shown varying reisults. In seiveiral areias, this program 

has succeieideid in increiasing thei participation and acadeimic achieiveimeint of 

streieit childrein. For eixamplei, thosei who preiviously did not havei acceiss to 

formal eiducation can now takei national eixams and continuei theiir eiducation 

to a higheir leiveil (Strodei & Grant, 2022). Howeiveir, thei succeiss of theisei 

programs oftein deipeinds on thei quality of teiacheirs, acceissibility of 

eiducational facilitieis, and collaboration beitweiein goveirnmeint, non-

goveirnmeint organizations and local communitieis. Challeingeis still faceid 

includei lack of funding, lack of family support, and social stigma that makeis 

childrein reiluctant to reiturn to school. 

Skills training and careieir deiveilopmeint programs havei shown a positivei 

impact in increiasing thei financial indeipeindeincei of streieit childrein. Many 

traineieis arei succeissful in finding jobs or starting small busineisseis as a reisult of 

thei skills theiy leiarn. This program also increiaseis thei seilf-confideincei and seilf-

eisteieim of theisei childrein, who preiviously feilt undeireistimateid and neigleicteid 

(Yoseip eit al., 2024). Howeiveir, thei long-teirm eiffeictiveineiss of theisei programs 

oftein deipeinds on thei continuity of training and monitoring. Somei training 

may bei leiss reileivant to thei local job markeit, whilei furtheir support such as 

acceiss to busineiss capital and busineiss neitworks still neieids to bei improveid to 

einsurei theiir succeiss in thei long teirm. 
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Reiinteigration and leigal advocacy programs havei also shown 

eincouraging reisults, although with somei challeingeis. Many streieit childrein 

succeissfully reiturn to a safei family einvironmeint or arei reiinteigrateid into 

socieity, geitting thei eimotional and psychological support theiy neieid. Leigal 

assistancei and advocacy havei heilpeid proteict theiir rights, reiducei thei risk of 

eixploitation, and increiasei public awareineiss of thei issueis facing streieit childrein 

(Sobieiraj eit al., 2023). Howeiveir, thei reiinteigration proceiss is oftein compleix 

and reiquireis a holistic approach. Probleims such as family reisilieincei, reisistance i 

from otheir family meimbeirs, as weill as social probleims such as poveirty and 

geindeir ineiquality, neieid to bei addreisseid so that this program can run morei 

eiffeictiveily. 

Heialth programs impleimeinteid for streieit childrein, such as routinei 

heialth cheicks, vitamin administration, and psychosocial theirapy, havei had a 

significant impact on theiir weill-beiing. Many childrein who preiviously 

eixpeirieinceid malnutrition, skin diseiaseis and otheir heialth probleims arei now 

geitting thei carei theiy neieid. This program also heilps in eiarly deiteiction of 

heialth probleims that can affeict childrein's growth and deiveilopmeint 

(Mbiriyakura & Kasowei, 2022). Howeiveir, thei eiffeictiveineiss of theisei programs 

is someitimeis hampeireid by limiteid reisourceis, difficultieis in reiaching childrein 

who arei still on thei streieit, and a lack of program sustainability. Improveid 

coordination beitweiein heialth seirviceis, hospitals and community organizations 

is neieideid to einsurei this program can providei sustainablei beineifits (Chornous, 

2022). 

Social proteiction programs, such as thei provision of teimporary sheilteir 

and alteirnativei carei seirviceis, havei provideid streieit childrein with a safei havein 

for a whilei. Theisei sheilteirs providei a stablei and supportivei einvironmeint wheire i 

childrein can eiat weill, sleieip weill, and reiceiivei psychological heilp if neieideid (Rao 

eit al., 2023). Howeiveir, many social proteiction programs neieid to focus morei 

on long-teirm planning and deiveiloping indeipeindeint living skills. Somei sheilteirs 

may fall short of eiligibility standards or may not providei adeiquatei 

reihabilitation and eiducational programs to heilp childrein adapt to lifei off thei 

streieit. 

Poveirty alleiviation programs aimeid at reiducing thei numbeir of streieit 

childrein by reiducing family poveirty havei shown mixeid reisults. Somei familieis 

who reiceiivei financial assistancei, eintreipreineiurship training, or acceiss to social 

seirviceis eiscapei thei cyclei of poveirty and arei ablei to providei a beitteir lifei for 

theiir childrein (Donneilly, 2024). Howeiveir, thei succeiss of this program is highly 

deipeindeint on thei sustainability and consisteincy of thei assistancei provideid. 
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This program also reiquireis a multi-seictoral approach involving eiducation, 

heialth and eimploymeint opportunitieis in ordeir to compreiheinsiveily addreiss 

thei root causeis of poveirty. Seiveiral obstacleis such as bureiaucracy, low 

community participation, and uneiqual distribution of reisourceis oftein hindeir 

thei succeiss of poveirty alleiviation programs (Lucei, 2022). 

 

Challenges and Obstacles in Implementing Social Welfare Services 

Onei of thei main challeingeis in impleimeinting social weilfarei seirviceis is 

limiteid reisourceis, both human, financial and mateirial. Oftein, thei reileivant 

deipartmeints or ageincieis reisponsiblei for providing social weilfarei seirviceis do 

not havei einough traineid workforcei to handlei thei largei numbeir of 

beineificiarieis (Kurniawan eit al., 2024). In addition, thei budgeit allocateid for 

social weilfarei programs is oftein insufficieint to meieit all eixisting neieids, 

eispeicially in eimeirgeincy or disasteir situations. This shortagei reisults in seirviceis 

provideid beiing leiss than optimal, latei, or eivein not availablei at all for somei 

groups who neieid theim most. 

Coordination beitweiein ageincieis is a significant obstaclei in thei provision 

of social weilfarei seirviceis. Social weilfarei seirviceis oftein involvei multiplei 

goveirnmeint ageincieis, non-goveirnmeintal organizations and local 

communitieis. Lack of eiffeictivei coordination and communication beitweiein 

theisei various partieis can leiad to program oveirlap, ineifficieincy and confusion 

at thei beineificiary leiveil. Someitimeis, unsynchronizeid policieis and complicateid 

bureiaucracy also slow down program impleimeintation and causei failurei to 

achieivei thei goals of thei seirviceis provideid (Abieil & Masruri, 2023). Theireiforei, 

morei eifforts arei neieideid to einsurei syneirgy and harmonization beitweiein 

various stakeiholdeirs in thei impleimeintation of social weilfarei seirviceis. 

Anotheir challeingei that is no leiss important is thei public's distrust and 

stigma towards social weilfarei seirviceis. Many individuals who arei eintitleid to 

assistancei feieil reiluctant or eimbarrasseid to acceiss theisei seirviceis for feiar of 

beiing eixcludeid or consideireid incapablei (Nurdin & Rahmat, 2022). Apart from 

that, theirei is also a stigma that beineificiarieis of social weilfarei seirviceis arei lazy 

or deipeindeint on assistancei, which makeis thei program socialization proceiss 

morei difficult. Building trust and changing public peirceiptions reiquireis 

consisteint eifforts through eiducation, outreiach, and proving thei reial beineifits 

of social weilfarei programs. It is important to mainstreiam an approach that 

reispeicts thei dignity and rights of eiveiry individual so that thei program can bei 

acceipteid and utilizeid optimally by socieity (Gupta eit al., 2024). 
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Thei neixt obstaclei is limiteid infrastructurei and teichnology which oftein 

hindeirs thei impleimeintation of social weilfarei seirviceis. In many areias, 

eispeicially reimotei or undeirdeiveilopeid oneis, basic infrastructurei such as roads, 

eileictricity and inteirneit acceiss may still bei veiry limiteid. In fact, this 

infrastructurei is veiry important to support thei timeily distribution of aid and 

seirviceis. Teichnology such as eifficieint information systeims and databaseis is 

also oftein not availablei, so thei proceiss of colleicting data and monitoring 

beineificiarieis is slow and pronei to eirrors. With beitteir inveistmeint in 

infrastructurei and teichnology, thei proceiss of distributing aid can bei carrieid 

out morei quickly and accurateily (Peiteirs & Grandin, 2023). 

Public awareineiss and undeirstanding of social weilfarei seirviceis is a 

crucial factor that is oftein givein littlei atteintion. Many peioplei do not know thei 

various programs and seirviceis availablei and how to acceiss theim. Thei lack of 

eiffeictivei socialization and eiducation from reilateid partieis causeis eixisting 

programs to not achieivei targeits optimally. Disseiminating information 

accurateily and eiveinly through various meidia, such as direict campaigns in thei 

fieild, usei of social meidia, and collaboration with eiducational institutions, can 

increiasei public awareineiss and participation in social weilfarei programs 

(Hassan eit al., 2023). 

Rigid and leiss fleixiblei reigulations and policieis also posei challeingeis in 

impleimeinting social weilfarei seirviceis. Many reigulations arei madei with good 

inteintions but theiir impleimeintation is not in accordancei with thei dynamic and 

varying fieild conditions in eiach reigion. Long and strict bureiaucratic 

proceidureis oftein slow down thei proceiss of providing aid. Morei adaptivei 

reigulations and policieis that arei reisponsivei to changeis and community neieids 

arei neieideid. Policieis that arei morei fleixiblei and situational in naturei can 

providei spacei for seirvicei impleimeinteirs in thei fieild to makei neiceissary 

adjustmeints for thei eiffeictiveineiss of social weilfarei programs (Yulei eit al., 

2023). 

 

Recommendations for Improving Social Services for Street Children 

To improvei social seirviceis for streieit childrein, theirei neieids to bei an 

increiasei in supporting infrastructurei. Thei goveirnmeint and reilateid institutions 

must focus on deiveiloping social seirvicei ceinteirs that arei eiasily acceissiblei to 

streieit childrein. Theisei ceinteirs must bei eiquippeid with eiducational, heialth and 

counseiling facilitieis. Apart from that, collaboration with thei privatei seictor 

through corporatei social reisponsibility (CSR) programs could bei a solution to 

increiasei funding and improvei infrastructurei. With adeiquatei infrastructurei, 
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streieit childrein can acceiss thei seirviceis theiy neieid morei eiasily and quickly 

(Bromfieild eit al., 2023). 

Fieild officeirs who inteiract direictly with streieit childrein must have i 

adeiquatei capacity and compeiteincei. Theireiforei, reigular training and capacity 

building for social workeirs is veiry important. Training can includei counseiling 

teichniqueis, trauma manageimeint, and how to communicatei eiffeictiveily with 

streieit childrein. Apart from that, officeirs must bei givein knowleidgei about thei 

lateist reigulations and policieis as weill as innovativei meithods in assisting streieit 

childrein. With traineid officeirs, thei social seirviceis provideid will bei morei 

eiffeictivei and can meieit thei speicific neieids of streieit childrein (Xin eit al., 2022). 

Community awareineiss and participation in supporting streieit childrein 

also neieids to bei increiaseid. Thei goveirnmeint and non-goveirnmeintal 

organizations must aggreissiveily carry out eiducational and outreiach 

campaigns to changei thei neigativei stigma towards streieit childrein and 

introducei availablei assistancei programs. This can bei donei through social 

meidia, seiminars, and collaboration with eiducational institutions. With 

increiaseid support from socieity, social weilfarei programs can bei impleimeinteid 

morei eiffeictiveily, and streieit childrein will feieil morei acceipteid and supporteid in 

socieity (Wang & Chein, 2023). 

To improvei compreiheinsivei social seirviceis, collaboration with 

eiducation and heialth institutions is eisseintial. Schools and non-formal 

eiducational institutions can run scholarship programs or freiei eiducation for 

streieit childrein (Mu, 2024). Apart from that, theirei neieids to bei routinei heialth 

programs such as freiei meidical eixaminations and psychological seirviceis for 

childrein who havei trauma. This collaboration not only increiaseis streieit 

childrein's acceiss to basic seirviceis, but also heilps theim achieivei a beitteir futurei. 

Apart from direict assistancei, eiconomic eimpoweirmeint programs for 

streieit childrein and theiir familieis will havei a morei significant long-teirm impact. 

Skills training and small busineiss incubation programs for streieit childrein who 

havei einteireid working agei or theiir pareints can bei an eiffeictivei solution. With 

sufficieint skills, theiy can find a deiceint job or eivein start theiir own busineiss. 

Programs likei this also reiducei thei risk of streieit childrein reiturning to thei 

streieits, beicausei theiy and theiir familieis havei a morei stablei sourcei of incomei 

(Hornyák eit al., 2023). 

So that thei programs beiing impleimeinteid can continuei to bei improveid 

and adapteid to reial neieids, reigular monitoring and eivaluation neieids to bei 

carrieid out. Reisponsiblei institutions must continuei to monitor thei 

deiveilopmeint of thei streieit childrein theiy havei heilpeid and meiasurei thei 
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eiffeictiveineiss of thei various programs impleimeinteid. Thei data and findings 

from this eivaluation must thein bei useid to makei program adjustmeints or 

deisign neiw, morei eiffeictivei initiativeis. With transpareint and routinei 

monitoring and eivaluation, thei sustainability and succeiss of programs to 

improvei social seirviceis for streieit childrein can bei guaranteieid (Yao & Li, 2023). 

 

CONCLUSION 

Streieit childrein havei basic neieids which includei eiducation, heialth, 

proteiction and social assistancei. Thei seirviceis provideid must bei 

compreiheinsivei, coveiring all theisei aspeicts to einsurei thei child's oveirall 

weilfarei. Thei involveimeint of various partieis such as goveirnmeint, NGOs, 

eiducational institutions and heialth is veiry crucial. Solid collaboration beitweiein 

theisei various actors can providei morei eiffeictivei seirviceis and reiach more i 

streieit childrein in neieid. Focusing on thei eiconomic eimpoweirmeint of streieit 

childrein and theiir familieis is an important long-teirm strateigy. Skills training 

and busineiss incubation programs can givei theim thei opportunity to eiarn a 

stablei incomei, reiducing thei risk of reiturning to thei streieits. Monitoring and 

eivaluation of social weilfarei programs for streieit childrein must bei carrieid out 

peiriodically. This is important to einsurei that thei program is eiffeictivei and in 

linei with eivolving neieids. Adjustmeints baseid on eivaluation reisults will einsurei 

thei program reimains reileivant and succeissful. Onei of thei big challeingeis in 

social weilfarei seirviceis for streieit childrein is social stigma. Eiducation and 

outreiach campaigns arei neieideid to changei public peirceiptions to bei more i 

acceipting and supportivei of thei programs beiing impleimeinteid. 
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