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Abstract
Social media plays an important role in increasing public participation. Platforms
such as Twitter, Facebook and Instagram enable the rapid and widespread
dissemination of information among the public, so that people become more
informed about important issues. In addition, social media provides a space for
people to express their opinions and interact directly with policymakers, creating
a more inclusive and democratic form of participation. Through social media,
individuals are able to engage in public discussions, contribute to social
movements, and influence societal decision-making processes. However, the
positive impact of social media on public participation must also be managed
wisely due to significant challenges. The spread of inaccurate news and
misinformation through social media can cause confusion and conflict in society.
Algorithms that favor controversial or extreme content also have the potential to
exacerbate political polarization and divide communities. To face these
challenges, good digital literacy is needed so that people can be more critical in
evaluating the information they receive and share. In addition, collaboration
between the government, social media platform administrators and the public is
needed to ensure that social media can be utilized positively and constructively to
increase public participation. With the right approach, social media has the
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potential to be an effective tool to create a more inclusive, transparent and
responsive public decision-making process.
Keywords: Role, Social Media, Public Decision, Community Participation

Introduction

In today's digital age, social media has become an integral part of the daily lives
of people around the world. Platforms such as Facebook, Twitter, Instagram, and
YouTube are not only utilized for social interaction and entertainment, but are also
increasingly becoming important tools in supporting communication, information
dissemination, and the formation of public opinion. (Luckner, 2022). This development
has a significant impact on various aspects of life, including politics and governance.

The public decision-making process is complex and involves various
stakeholders, ranging from the government, non-governmental organizations, to the
general public. Decisions made in this context have a major influence on the welfare of
the community and the sustainability of development. (Weng et al., 2021).

In a democracy, power is vested in the people, and public decision-making is the
formal mechanism through which people's aspirations, needs and interests are met.
Public decision-making covers various aspects of life such as the economy, health,
education, and security that affect the well-being of society as a whole. (Rone, 2023).
The process involves the participation of various stakeholders, including government,
non-governmental organizations, and civil society, thus ensuring that decisions are
more understandable, transparent, and accountable. This is important because these
decisions have a direct impact on people's daily lives and can affect quality of life and
equality in society. (Paunu et al., 2020).

In addition, inclusive and participatory public decision-making can strengthen
political legitimacy and stability. When people feel that they have a voice in the decision-
making process, they are more likely to support and comply with implemented policies.
Public participation can also help prevent corruption and abuse of power by allowing
the public to scrutinize government actions and hold them accountable (Stabler, 2020).
Therefore, effective public decision-making is not only important to produce better
policies that meet the needs of the public, but also to strengthen the trust and
relationship between government and society, which in turn strengthens the
foundation of democracy itself.

Social media has opened up new opportunities for public participation in public
decision-making processes. With its interactive, fast and broad nature, social media
makes it easier for people to express their opinions, have discussions and organize
social movements. In addition, these platforms also facilitate transparency and
accountability of public institutions by providing direct access to information and
enabling two-way communication between government and citizens. (Osawa, 2024).
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Through social media, it is also easier for people to voice their opinions, organize
social movements, and support specific campaigns. These platforms have provided
tools for people to take part in public discussions and influence political and social
decision-making. (Sagaris, 2021). However, on the other hand, social media also
presents challenges such as the spread of misinformation, social polarization, and
potential manipulation by certain actors. Nevertheless, the role of social media in
strengthening community participation and engagement cannot be ignored and
continues to be an important element in contemporary communication dynamics.
(Jackson, 2022).

Thus, given the important role of social media in this context, this research aims
to examine how social media influences public decision-making processes and
community participation.

Research Methods

The study conducted in this research uses the literature research method, which
is to understand the impact of social media on community participation. The literature
research method is an approach that examines and analyzes relevant secondary sources
such as books, journal articles, research reports, and other digital sources. (Setiowati,
2016); (Syahran, 2020); (Helaluddin, 2019).

Results and Discussion
Social Media, Public Decisions and Community Participation

Social media is an internet-based platform or service that allows users to create,
share, and interact with content in the form of text, images, videos, and other
multimedia. Social media includes various types of platforms such as social networks
(Facebook, LinkedIn), micronews services (Twitter), photo and video sharing platforms
(Instagram, TikTok, YouTube), and discussion forums (Reddit). (Diaz, 2020). One of the
main features of social media is the ability to interact in real time with other users
through comments, likes, shares, and messages, which supports the rapid and
extensive exchange of information. Social media also enables the creation of virtual
communities based on shared interests, strengthens connectivity between individuals,
and plays an important role in modern communication and social dynamics. (Feng et al.,
2020).

Meanwhile, community decision-making is a process that involves various parties
in determining policies, regulations, or other actions that affect the general public. This
process usually includes a number of steps such as data collection, policy analysis,
stakeholder consultation, and the determination of the most appropriate option to
achieve a particular goal. (Fikry & Hermawan, 2024). In the context of government,
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public decision-making often begins with the identification of a problem or need by
authorities, such as the central government, local governments, or legislative bodies.
Next, alternative solutions are evaluated based on their effectiveness, efficiency, and
impact on society. Community consultation and public participation are also important
components, allowing people's voices to shape the direction of policy decisions (Kilic et
al., 20). (Kilic et al., 2022)..

The effectiveness of community decision-making relies heavily on transparency,
accountability and participation. Transparency ensures that the processes and bases for
decision-making are known to the public, thereby reducing the potential for abuse of
power and corruption. Accountability involves mechanisms through which
policymakers can be held accountable for the decisions they take (Nmere et al., 2020).
Public participation, on the other hand, allows people to express their views, concerns
and needs, resulting in more comprehensive and equitable policies. When this
mechanism works well, community decision-making can increase legitimacy and gain
public trust, creating more effective and sustainable policies (Chichua & Matchavari,
2020). (Chichua & Matchavariani, 2024)..

Public participation is essential as an integral part of the public decision-making
process that ensures that policies reflect the aspirations and interests of the people.
(Carrigan & Fatsis, 2021).. By actively involving the public in discussions and decision-
making, the process will not only become more transparent and accountable but will
also strengthen legitimacy and trust in public institutions. Participation that is inclusive
and representative of all groups will contribute to the formulation of more equitable
and sustainable policies and promote comprehensive and participation-oriented social
development. (Brown et al., 2022).

Community engagement can occur in a variety of ways from providing input in
public discussions, attending board meetings, to participating in rallies or social
campaigns. (Kopf, 2023). Through these channels, individuals and groups can express
their views, interests, and expectations which can then be considered by decision
makers. Public participation is not only limited to formal processes at the government
level but can also occur at the local community level, non-governmental organizations,
and various community forums. (Giriwati, 2020).

In the long run, active public participation supports sustainable development by
enhancing a sense of ownership and shared responsibility for outcomes and motivating
continued engagement in efforts to improve the quality of life together. Public
participation also helps ensure that policies are more inclusive and equitable, reducing
the risk of marginalization of certain groups. (Kamolov & Smagina, 2021)..

The Influence of Social Media in Public Decision Making
Social mediais changing the way people get information and participate in public
decision-making. Unlike traditional media, social media allows for two-way interaction
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and the rapid and widespread dissemination of facts. Platforms such as Facebook,
Twitter, and Instagram allow individuals to express their opinions, organize social
movements, and influence society's agenda. (Canter & Knox, 2020). With its speed and
reach, social media has become a powerful tool to motivate people's participation in
public decision-making processes. (Sarpong et al., 2024)..

For example, social media can give people direct access to politicians and
policymakers, allowing for a more open and transparent dialog. Issues that may have
previously been ignored or limited to a specific sphere can now quickly gain widespread
attention, thanks to the popularity and potential of social media to spread information.
As such, social media canraise public awareness of important issues and motivate action
faster than traditional channels. (Zanudin et al., 2021)..

However, the influence of social media on public decision-making is not always
positive. Misinformation and fake news can easily spread on these platforms, leading to
misunderstandings and confusion among the public. The algorithms used by social
media often reinforce "echo chambers", where individuals are only exposed to views
that align with their beliefs. This can reduce the quality of public discussion, make
political polarization sharper, and make it difficult for policymakers to accurately assess
support or opposition to a policy. (Zhang et al., 2021).

However, with the right approach, social media still has great potential to
improve public decision-making processes. Improving digital literacy and efforts to
strengthen regulations on online information are crucial (Lin & Zhang, 2023).
Governments and other institutions can also utilize social media as a tool to engage the
public in public consultations, policy surveys, and information transparency. By
managing risks and maximizing positive potential, social media can be a valuable
component in public decision-making that is more inclusive and responsive to people's
needs. (Razon & Levin, 2021).

In utilizing social media to solve public problems, the government and relevant
agencies should develop a comprehensive strategy. This includes building digital literacy
skills among the public to help them identify credible information and avoid the pitfalls
of disinformation. (Rajiah & Venkataraman, 2020). Education programs and awareness
campaigns can be run to empower social media users to participate effectively and
wisely. In addition, collaboration with social media platforms to identify and address the
spread of malicious or false content is also an important step. (Pierce, 2020).

Policymakers can utilize social media to conduct short surveys, receive feedback,
and engage the public in the policy consultation process. For example, the government
can hold live Q&A sessions on social media platforms, allowing people to ask questions
and get answers directly. (Rajulapati, 2023). In addition, social media can be used to
disseminate up-to-date information on policy developments, and document the
decision-making process in a more transparent manner. (Petunia & Selepe, 2020)..
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While there are challenges such as disinformation and increased polarization, a
cautious approach can help overcome these obstacles. For example, engaging
independent fact-checkers or utilizing artificial intelligence technology to identify and
mitigate the spread of fake news. In addition, strengthening regulation and law
enforcement against negative and manipulative content on social media can help create
a healthier and more constructive digital environment. (Indriawati & Rochmaniah,
2022).

As such, social media has great potential to increase public participation and
transparency in public decision-making. While there are risks such as disinformation and
polarization, the right strategy and good digital literacy can help mitigate these negative
impacts. By utilizing social media wisely, governments and policymakers can create
processes that are more inclusive and responsive to people's needs, making it a
powerful tool to strengthen democracy and social development.

The Impact of Social Media on Community Participation

Over the past few years, social media platforms have seen a significant increase
in usage and have become a key tool for public participation. The obvious positive
impact this has had is increased access to information. Previously, people may have only
relied on traditional media such as television, newspapers and radio to get news.
(Helinsha & Margawati, 2022).. However, with social media, information can be spread
quickly and widely, allowing people to know more about important issues. Systems such
as Twitter, Facebook, and Instagram provide a platform for individuals to keep up to
date with the latest news, follow policy issues, and participate in public discussions that
were previously difficult to access. (Chanie & Parappagoudar, 2024).

Social media also creates spaces for people to express their opinions and interact
directly with decision-makers. This results in a more inclusive and democratic form of
participation, where individual voices can be heard without having to go through official
channels that are often cumbersome and formal. The ability to comment on posts, take
part in online polls, or even launch digital petitions gives citizens a powerful tool to
influence public decision-making. (Bell & Reed, 2021).

However, while social media increases participation rates, the challenge is the
spread of misinformation and fake news that often spreads easily across these
platforms, causing confusion and conflict among the public. In addition, social media
algorithms tend to promote content that gets a lot of reactions, often controversial or
extreme content. This can exacerbate political polarization and divide society. (Habib et
al., 2023). Therefore, digital literacy is very important so that people can be more critical
in evaluating the information they receive and share on social media.

Ultimately, the impact of social media on public participation is a two-sided coin.
On the one hand, social media opens up more channels for inclusive, real-time
communication and participation. On the other hand, challenges such as disinformation
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and increased polarization should not be ignored. With concerted efforts between the
government, social media platforms, and the public to improve digital literacy and
develop effective regulations, social media can become a more positive and
constructive tool in enhancing people's participation in public decision-making
processes.

As such, social media has a significant impact on public participation. On the one
hand, social media facilitates increased access to information and provides a platform
for people to express their opinions and interact directly with policy makers. It creates
amore inclusive and democratic form of participation, allowing individuals to engage in
public discussions and participate in social movements.

However, on the other hand, social media also brings challenges such as the
spread of misinformation and fake news that can cause confusion and conflict among
the public. Algorithms that encourage controversial content can also exacerbate
political polarization and divide society.

To overcome this challenge, digital literacy is very important, so that people can
be more critical in evaluating the information they receive and share. Joint efforts
between the government, social media platforms and the public are also needed to
improve digital literacy and develop effective regulations.

With the right approach, social media can be a positive and constructive tool in
enhancing people's participation in public decision-making processes, making it a more
inclusive, transparent and responsive space to people's needs.

Conclusion

Social media has played a very significant role in engaging the wider public in
public decision-making processes by increasing access to information and allowing
diverse opinions to be heard. Platforms such as Twitter, Facebook and Instagram allow
information and breaking news to be disseminated at a moment's notice across the
country, keeping people up to date onimportant issues. In addition, social media allows
people to engage directly in public discussions and interact indirectly with policymakers
through features such as comments, polls or online petitions.

However, the positive impacts are also accompanied by severe challenges. The
spread of fake news and inaccurate information often leads to confusion and conflict in
society. Social media algorithms that tend to promote controversial or extreme content
can exacerbate political polarization and break the bonds of community solidarity.
Therefore, a joint effort is needed between the government, social media platform
managers and the active participation of the community in improving digital literacy to
ensure that social media can be used constructively in realizing quality community
participation.
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