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Abstract
The integration of computerized stages in English Dialect Instructing (ELT) has
revolutionized conventional learning by improving openness, collaboration, and
engagement. Among these stages, Google Classroom has ended up a broadly utilized
device for overseeing coursework, giving organized composing hone, and cultivating talks
intelligently. This think-about points to methodically surveying existing inquiries about the
benefits, challenges, and general adequacy of Google Classroom in ELT by distinguishing
which English dialect aptitudes are most moved forward and analyzing which instructive
levels advantage the foremost. Employing a precise survey strategy, this consider
analyzes peer-reviewed diary articles, conference papers, and theses distributed between
2019 and 2024. The discoveries demonstrate that Google Classroom is especially
compelling in upgrading composing and perusing comprehension abilities, particularly at
the college level, where understudies have higher computerized proficiency. In any case,
talking and tuning in abilities stay immature due to the platform's nonconcurrent nature.
Furthermore, challenges such as mechanical boundaries, educator preparing crevices, and
adjustment troubles affect its viability. Future investigations ought to center on cross-
breed learning models and progressed educational procedures to maximize the potential
of Google Classroom in ELT, guaranteeing a more comprehensive and intuitive dialect
learning involvement.
Keywords: Google Classroom, English Language Teaching (ELT), Digital Learning,
Writing Skill

1. INTRODUCTION

The integration of technology in English Language Teaching (ELT) has significantly
reshaped traditional pedagogical approaches, making learning more interactive, accessible,
and engaging. Over the past two decades, the advancement of digital tools has played a
crucial role in language instruction, allowing educators to implement innovative teaching
methodologies. These technologies have enhanced communication between teachers and
students, facilitated real-time feedback, and enabled the customization of learning
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experiences to suit diverse student needs. Among the technological advancements, Learning
Management Systems (LMS) have become indispensable in modern education, providing
structured platforms for collaborative and self-directed learning.

One of the most widely used LMS is Google Classroom, a platform that has gained
immense popularity due to its ease of use, accessibility, and seamless integration with other
Google applications such as Google Docs, Slides, Drive, and Meet. Google Classroom is
particularly beneficial in ELT as it offers an efficient means to manage coursework, distribute
materials, conduct assessments, and facilitate communication between teachers and
students. Furthermore, its cloud-based infrastructure ensures that learners can access
educational resources anytime and anywhere, making it an effective tool for both in-person
and online learning environments. In the context of ELT, Google Classroom plays a vital role
in fostering language acquisition through various interactive features. The platform allows
educators to design engaging assignments, encourage peer collaboration, and utilize
multimedia-enriched lessons to support different learning styles. The integration of digital
resources such as videos, podcasts, discussion forums, and interactive quizzes provides
students with greater exposure to authentic language input, enhancing their listening,
speaking, reading, and writing skills. Moreover, Google Classroom supports formative and
summative assessment practices, enabling educators to monitor students’ progress, provide
timely feedback, and personalize learning pathways based on individual performance.

There are ways to integrate digital platforms into English language lessons (ELT) to
make educating easier, revolutionary, interactive, flexible, and accessible. One of these
platforms, Google Classroom, has gained popularity as an effective way to manage
assignments, provide feedback and increase student participation. Various studies have
shown that Google Classroom supports collaborative learning, increases student
independence, and provides real-world evaluation opportunities. A recent study by (Pham &
Nguyen, 2024) examined students' approval for Google Classroom in a Vietnamese writing
class. Their results showed that students had positive perceptions of the platform, especially
in their ability to promote structured writing practices, provide immediate feedback, and
improve overall bond performance. In addition, another study by (Sipe et al., 2024) found that
examined the integration of ELT strategies into science classrooms, reporting that both
students and teachers recognized their role in promoting effective communication and
understanding. However, he also highlighted challenges such as difficulty understanding
scientific terminology, written structural errors, and limited speaking skills among students.
These findings are the need to optimize the implementation of Google ELT classrooms to
maximize benefits and simultaneously address possible challenges in various educational
environments.

Given theincreasing reliance on digital platforms in education, it is essential to conduct
a systematic review of existing research to evaluate the role of Google Classroom in ELT. While
previous studies have explored various aspects of technology-enhanced language learning
remain limited. The need for this research arises from the growing interest in integrating
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digital tools in language learning and the necessity to address existing gaps in knowledge
regarding the pedagogical implications of Google Classroom. Additionally, previous research
has yielded varying conclusions regarding the effectiveness of Google Classroom across
different educational contexts, necessitating a systematic synthesis of findings to provide a
clearer understanding of its impact.

This study aims to systematically review existing research on the use of Google
Classroom in ELT. Specifically, it seeks to identify the benefits of using Google Classroom in
ELT, determine which English language skills are most improved by Google Classroom, and
analyze which educational level benefits the most from its implementation. By synthesizing
previous research, this review contributes to a broader understanding of how digital
platforms can enhance English language instruction and informs educators and policymakers
on best practices for integrating Google Classroom into language learning curricula.

2. LITERATURE REVIEW
2.1. Technology in English Language Teaching

According from (Richards & Rodgers, 2001) in the book “TEACHING AND LEARNING WITH
EMERGING TECHNOLOGY: A Future Perspective,” The impact of technology on learning and
education is often a key request, especially by those who determine the funds available to
fund technology in the education system. This is not an inappropriate request, but it has
advantages in assessing the effectiveness of educational technology, including technology
development. In addition, this book shows how technology development, including artificial
intelligence, blockchain, educational games, and virtual reality/augmented reality are
restoring the future of education to provide efficient learning/teaching and review
experiences. In addition, new learning methods such as the book's innovative teaching and
learning approaches (e.g., game-based learning based on integrated technologies) should be
developed to provide effective learning experiences that lead to better learning outcomes.
Future education should focus not only on technology and psychology, but also on applied
teaching methods and human records to maintain an authentic and effective learning
experience.

2.2. Google Classroom in English Language Teaching

From the book by, (Evans, 2021) in the book “Google Classroom: The Ultimate 2020 User
Guide for Teachers to Know How to Use Effectively Google Classroom,” found that a practical
feature of Google Classroom is that it helps students get to work as soon as they submit.
Teachers will be up to date with their students’ revised editions and feedback on difficulties.
This will allow students who need it to pay individual attention, demonstrate learning, and
increase opportunities for them to work at the right speed. Teachers can easily recognize
knowledge by determining which students need additional help and who want to manipulate
the model response network. You can also use the Google Translate plugin for classrooms.
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3. METHODS

This study employs a systematic review methodology to analyze existing research on
Google Classroom in ELT. Relevant peer-reviewed journal articles, conference proceedings,
and dissertations from 2020 to 2024 were selected using databases such as Mendeley.com,
Pubmed, and Science direct. Studies included in the review focused on Google Classroom used
on ELT, provided empirical data, and were published in English. The selection process involved
screening titles, abstracts, and full texts to ensure relevance. Data were extracted regarding
research objectives, methods, and findings, then analyzed thematically to identify key
patterns. The findings were categorized based on Google Classroom’s benefits, the most
improved language skills, and the educational levels where it is most effective.
3.1 Description of Sample

Description of the sample This study follows the guidelines of Preferred Items for
Systematic Review and Metaanalysis (PRISMA) in its search strategy (Moher et al., 2009) and
uses a number of keywords that have been determined by the author according to the topic
of the title of the systematic review. Keywords used in the search include Google Classroom
AND/OR teaching English AND/OR technology in learning. Searches were conducted in several
academic journal databases, including Pubmed, ScienceDirect, and Mendeley.com. The study
covered a specific time period, i.e. articles published between January 12019, and September
30 2024, that met the inclusion criteria.
3.2. Procedure
Data were extracted regarding research objectives, methods, and findings, then

analyzed thematically to identify key patterns. The findings were categorized based on
Google Classroom’s benefits, the most improved language skills, and the educational levels
where it is most effective. Reliability and validity checks were ensured by selecting studies
that employed rigorous methodologies, including experimental designs, surveys, and
qualitative analyses.
3.3. Studey Selection Criteria
This review examines the latest empirical studies with inclusion criteria, as follows:

1. Articles published in Pubmed, ScienceDirect, and Mendeley.com.

2. Articles in English.

3. Articles that are original and available in full text.

4. Articles published in the last 5 years, namely in 2019 — 2024.

5. Articles that are specifically appropriate with the title.
Meanwhile, for the exclusion criteria, they are:

1. Research that does not address Google Classroom for learning.

2. Research that involves students as the subject of their research.

3. Researchinvolving students as the subject of the research.

4. Articles that are reviews or meta-analyses.
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4. RESULT AND DISCUSSION
4.1. Result
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4.2. Discussion
Figure and tables

Systematic reviews show that Google Classroom offers great benefits for English
Learning Teaching (ELT), especially when it comes to increasing student participation,
improving writing skills, and promoting collaborative learning. Research shows that Google
Classroom supports the development of writing skills by enabling structured writing
practices, peer feedback, and instructor instruction (Pham & Nguyen, 2024). Additionally,
Google Classroom contributes to reading comprehension by providing access to structured
learning materials and interactive discussions that allow students to engage in independent
learning (Sipe et al., 2024). A study by (Alotumi, 2022) also showed that Google Classroom
can improve the digital abilities of graduate students and allow them to navigate the online
learning environment more effectively. A study by (dr. mrs. c. e. ihionkhan, 2023) shows that
students in business education programs have a positive perception of Google classes,
especially in terms of functionality, time, flexibility, and the few interfaces used.

Google ELT classroom integration is particularly useful at the university level where
students need digital capabilities to effectively handle the platform. Doctoral and PhD
students, especially those occupying intensive writing courses, receive the greatest
advantage of Google Classroom because they enable common assignments, manages course
assignments, and provide structured revisions. However, the effectiveness of low-level
education depends on the technical infrastructure and skills of teachers when using digital
tools for language lessons (Saidu & Al Mamun, 2022). Additionally, the Alotumi study (Alotumi,
2022) shows that hedonistic usage habits and motivations play an important role in students'
behavioral intentions using Google Classroom, reinforcing the need to engage educational
content. Research by (dr. mrs. c. e. ihionkhan, 2023) also emphasizes that Google Classroom
is an effective tool for simplifying classroom communication and shared documents,
promoting task management and interaction between students and teachers.

Despite its advantages, Google Classroom presents some challenges. One significant
problem is the lack of real-time verbal interaction, which limits its effectiveness in developing
speaking and listening skills. While multimedia resources and asynchronous discussions
provide support, they cannot fully mimic the immediacy of face-to-face communication.
Another challenge is the accessibility of technology; Research shows that teachers and
students in developing countries, such as Bangladesh and Nigeria, face difficulties due to
limited infrastructure, low technology readiness, and inconsistent internet connectivity,
which hinders the effective adoption of Google Classroom in ELT (Saidu & Al Mamun, 2022).
Additionally, (Alotumi, 2022) identified that although Google Classroom is considered
beneficial, students' acceptance of the platform is largely influenced by their motivation and
familiarity with the system, rather than institutional support. Additionally, (dr. mrs. c. e.
ihionkhan, 2023) found that while many students appreciate the efficiency of Google
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Classroom, some students report difficulties in adapting to a fully digital learning
environment, indicating the need for better training and support systems.

To optimize the use of Google Classroom in ELT, future research should focus on
addressing these limitations. A hybrid learning model that combines Google Classroom with
synchronous communication tools can increase student participation and interaction. In
addition, further examination is needed to explore strategies for improving speech and
hearing skills through digital platforms and the long-term outcomes of Google's classroom
integration into various educational contexts. The results of (Alotumi, 2022) show that long-
term acceptance can be improved by promoting habit formation and the integration of more
interactive elements in Google classrooms. (dr. mrs. c. e. ihionkhan, 2023) recommend
educators and students who support proactively by providing appropriate training and
ensuring a stable technical infrastructure. By addressing these challenges, educators can
maximize the benefits of Google Classroom and ensure a comprehensive, technology-based
learning experience for language learning.

Table 1. Title
Yea No
r
201 2
9
202 2
o]
2021 6
202 5
2
202 6
3
202 9
4
Total: 30

5. CONCLUSION

This systematic review determined the main benefits of using Google Classroom in English
language teaching. Especially when providing structured feedback that increases student
participation, promotes collaborative learning, and supports language skill development.
Research shows that Google Classroom significantly improves students' writing skills by
enabling structured writing exercises, feedback from colleagues and coach instruction. In
addition, the platform improves reading comprehension through access to organized learning
materials and interactive discussions that promote independent learning. Listening and
speaking skills are supported to some extent by the integration of multimedia and
asynchronous discussions, but this type of text-based platform is less effective for live speech
training, limiting the interaction between students and the trainer.
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The study also shows that Google Classroom is most useful at the university level.
Students need digital capabilities to effectively handle the platform. Doctoral and PhD
students, especially those enrolled in writing-intensive courses, receive the greatest benefit
as they can use Google Classroom for collaboration, assignment management, and structured
revision. However, effectiveness for lower levels of education depends on the availability of
technical infrastructure and teachers' skills in integrating digital tools into language lessons.

This study has proven that Google Classroom is an effective tool for early childhood
learning despite challenges such as limited facial interaction, technical defects, and the need
for proper training for teachers. Educators and Political Decisions - Manufacturers should
consider hybrid learning models that combine Google Classroom and synchronous
communication tools to maximize student championship participation and language. Future
research should consider strategies to improve speech and hearing through digital platforms,
and at the same time, examine the long-term outcomes of integrating Google Classroom into
different educational contexts. By addressing these challenges, educators can optimize the
use of the Google ELT classroom to ensure a more comprehensive and technically based
language learning experience.
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