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Abstract
This study aims to examine the effect of the application of Good Governance
principles on local government transparency. In the context of good governance,
principles such as accountability, participation, transparency, responsiveness,
efficiency and equality are decisive factors in improving the quality of public
services and public trust. This study uncovers the extent to which good
governance practices contribute to improving local government transparency,
which is one of the main factors in promoting democracy and sustainable socio-
economic development. This study used a qualitative approach with a literature
research method. This study found that the implementation of good governance
has a significant influence on local government transparency. Good governance
principles such as public participation, accountability, and transparency are
proven to improve the quality of information provided to the public, facilitate
social monitoring, and strengthen public trust in government institutions.
Keywords: Implementation, Good Governance, Transparency, Local Government.

Introduction

Transparency in local government is an important component that determines
the level of public trust and the effectiveness and accountability of government. The
importance of transparency has been recognized around the world as a key indicator of
good governance (Aguilera, R. V., & Cuervo-Cazurra, A. 2009). Transparency allows the
public to access information about policies, decision-making, and the allocation of
public funds, all of which lead to community empowerment and more effective
government oversight (Addink, H. 2019).
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However, challenges continue to be faced in the quest to improve local
government transparency. Issues that hinder democratic processes and efficient
governance (Sundaram, J. K., & Chowdhury, A. (Eds.). 2012). One of the main challenges
is the unavailability of adequate public information, where strategic documents,
financial reports, and information on decision-making are often difficult for the public
to access. This not only creates a sense of mistrust from citizens towards the
government, but also makes it difficult for people to participate in the decision-making
process and public oversight that is the foundation of a healthy democratic system
(Keping, Y. 2018).

Furthermore, transparency issues are also often linked to corruption and
nepotism practices that can be entrenched in the local government system. These
behaviors threaten the integrity of government and reduce effectiveness and efficiency
in providing public services. This lack of transparency reflects the weak implementation
of the principle of accountability in governance, where local government officials and
local politicians are sometimes able to manipulate the system for personal or group
interests without having to account for their actions to the public (Rotberg, R. I. 2014).
As aresult, the struggle to maximize transparency in government is a constant struggle
and requires a systematic and integrated approach to address the problem (Thomas, G.
W. 2012).

To address the issue of transparency in local government, a number of periodic
efforts need to be intensified. The first step is to strengthen regulations that support
access to public information, including ensuring that all government processes and
decisions are accessible, monitored and evaluated by the public (De Vries, M. S. 2013).
This requires local governments to adopt policies that facilitate information disclosure,
such as providing key documents in easily accessible online portals and holding public
forums for open discussions between officials and citizens (Graham et al., 2003).

It is also important for local governments to instill a culture of integrity and
accountability among state civil servants. Training and educating government
employees on the importance of transparency and adherence to good governance
principles can help build a shared understanding and commitment to responsible public
service delivery (Nag, N. S. 2018). These initiatives should be combined with the
implementation of an effective oversight system that involves independent oversight
institutions as well as the active participation of civil society and the media in monitoring
government activities (Gisselquist, R. M. 2012).

The development of public complaint mechanisms and a legally protected
whistleblower system can also be an important part of efforts to increase transparency
and reduce the potential for corruption in local government (Huther, J., & Shah, A.
2005). Through these mechanisms, citizens can play a direct role in exposing injustices
and abuses of power that may occur. These efforts, if implemented consistently and
sustainably, will not only increase transparency in local government but also restore
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public trust and improve the efficiency and efficacy of public services in general
(Rothstein, B. 2012).

Therefore, the importance of the concept of good governance offers a
framework for governance reform that involves principles such as accountability,
transparency, participation, effectiveness and efficiency, and fairness.

Through the application of good governance principles, it is expected that a local
government can not only increase transparency but also improve the quality of public
services and strengthen the relationship between the government and its people. The
application of good governance, if implemented effectively, has great potential in
creating a government system that is responsive and accountable to the needs and
aspirations of the people (Smith, B. 2007).

Therefore, it is important to examine and analyze the extent to which the
implementation of good governance principles in local governments has contributed to
increased transparency. This study aims to investigate the relationship between the
implementation of good governance and the level of transparency in local government,
with the hope that the results can provide concrete recommendations for improving
transparency and accountability in local government in the future.

Research Method

The research method conducted in this study is literature. The literature research
method is an analytical approach that focuses on collecting, identifying, and analyzing
data or information from various literature sources relevant to the research topic
(Champe & Kleist, 2003). Typical stages of literature research include searching for
relevant keywords in catalogs, indexes, and search engines to identify appropriate
sources. The sources explored can vary from books, journal articles, magazines, to
online sources related to the research problem and objectives (Boddy, 2016).

This method allows researchers to gain a broader and more in-depth view of the
topic under study without having to conduct primary data collection. In addition,
literature studies also play an important role in determining existing research gaps,
allowing future research to focus more on unexplored areas or those that still require
further proof (Christensen et al., 2011; Lancaster, 2007).

Result and Discussion
Good Governance and transparency

Good Governance, in essence, is a concept of government that builds and applies
the principles of professionalism, democracy, transparency, efficiency, accountability,
effectiveness, excellent service, and is acceptable to the entire community (Andrews,
M. 2008). Good governance is government management that is solid, accountable, and
based on the principles of openness and justice (Aguilera, R. V., & Cuervo-Cazurra, A.
2009).
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Meanwhile, transparency in the context of good governance means the creation
of openness in policies and their implementation, so that the public's rights to
information on government decisions are more secure. Transparency is key to ensuring
that government actions and policies can be accessed and assessed by the public,
thereby increasing accountability and public trust in government (Borzel et al., 2008).

Good governance is a basic principle in effective, efficient and accountable
governance. The following are some of the main principles of good governance: 1)
Accountability: Accountability is the government's obligation to report and be
accountable for its work to the public. This principle demands a transparent and
verifiable process so that all parts of government, be it the executive, legislature or
judiciary, must be able to explain and account for their actions to the public.
Accountability is the foundation of people's trust in their government. 2) Transparency:
Transparency means that information should be available and accessible to the public,
and that decisions and policies are made openly and following the rules. It allows
citizens to have access to the information they need to participate effectively in the
decision-making process. Without transparency, it is difficult for people to have
confidence in public management and governance. 3) Participation: Participation refers
to the involvement of people in the decision-making process. It includes all levels of
society including marginalized groups and cannot discriminate based on gender, race,
religion, or socio-economic status. Participation can be direct or through authorized
representatives. Public participation in governance helps strengthen accountability and
transparency and improves policy performance and outcomes. 4) Effectiveness and
Efficiency: This principle underscores the importance of government producing results
that meet people's needs while making optimal use of resources. Efficiency in the use
of fiscal resources, natural resources, human resources, etc., is key to the effectiveness
of good governance. Efficiency and effectiveness involve managing resources to ensure
that the outcomes of the use of those resources provide maximum benefits to society.
5) Equity and Inclusiveness: The principles of equity and justice require government to
serve all its citizens fairly and without discrimination. Every citizen should have equal
opportunities to access public services and participate in economic, political and social
activities. A good government ensures that the human rights and basic freedoms of
every individual are legally protected. 6) Rule of Law: The principle of the rule of law
emphasizes the importance of law in guiding the behavior of society and government.
Laws must be enforced fairly and indiscriminately, ensuring that every individual enjoys
equal protection before the law. Consistent and fair law enforcement promotes stability
and certainty, and ensures that everyone's rights and obligations are upheld to prevent
abuse of power and corruption. 7) Responsiveness: A responsive government listens to
the needs and aspirations of its people and acts to respond in a timely manner.
Recognizing and adapting to people's changing circumstances or priorities is key to
ensuring that services and policies are designed to meet their actual needs. This
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responsiveness strengthens the relationship between the government and its citizens,
which in turn increases public trust. 8) Strategic Vision: Leaders in government must
have a long-term vision for the progress and well-being of the people they serve. They
should be able to formulate and implement policies and strategies that reflect the long-
term interests of the people, not just short-term interests or political gain. This strategic
vision also includes an understanding of the complexities of the modern world and the
flexibility to adapt to emerging challenges. 9) Consensus-Oriented: Democracy is not
just about the majority winning votes, but also about seeking the best consensus that
enables a broad and deep understanding of the interests of different groupsin asociety.
Efforts to reach consensus in decision-making help minimize conflict and strengthen the
legitimacy of government policies and programs (Addink, H. 2019; Botchway, F. N. 2000;
Sundaram, J. K., & Chowdhury, A. (Eds.). 2012; Denters et al., 2023).

Good Governance ensures that democratic principles are applied and
safeguarded, policy-making processes are approached in a moral, legal, and ethical
manner, and government effectively serves and protects the interests of all its citizens.

Good Governance is a paradigm built on a framework of democratic principles
and efficient management, realizing a system of government that is transparent,
accountable and serves the public interest fairly (Dellepiane-Avellaneda, S. 2010). The
concept values public participation in the development process, pursues efficiency, and
operates within the scope of a strong legal framework. By implementing Good
Governance, the government is expected to create a political, social, and economic
environment conducive to sustainable growth and development, and improve the
quality of life of the people (Keping, Y. 2018). The key to successful Good Governance
lies in the balance between a strong and accountable government and an active and
informed society that is able to participate in the development of its country (Nanda, V.
P.2006).

The Effect of Good Governance Implementation on Local Government Transparency

The implementation of good governance has a significant influence in increasing
transparency at the local government level (Besancon, M. 2003). With the principle of
accountability, local governments are required to provide information about political
decisions, resource allocation, and budget management to citizens in an open and
accessible manner. This practice allows citizens to gain a clearer understanding of how
funds and other resources are used (Rotberg, R. I. 2014). This, in turn, strengthens public
trust in local governments, as a basis for legitimizing the policies and programs they
implement.

Furthermore, with increased transparency resulting from the implementation of
good governance, citizens have greater opportunities to participate in the decision-
making process (Rose-Ackerman, S. 2017). Platforms such as public hearings, utilization
of information technology for example through government websites or social media,
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and good accountability systems allow citizens to provide feedback and suggestions on
plans and policies that are being discussed or have been implemented (Sharma, S. D.
2007). Thus, transparent local governments not only enable but also encourage active
citizen engagement, which is an essential element in the management of a healthy and
inclusive democracy.

Finally, transparency that results from good governance plays a role in the
prevention of corruption and the enhancement of quality local resource management.
When decision-making processes, procurement of goods and services, and budget
governance are carried out openly, opportunities for fraud can be minimized (Esty, D.
C. 2005). This is because there is direct supervision from the public as well as non-
governmental organizations and the media that can provide social control. This
preventive action supported by transparency results in better and more accountable
financial management, ensuring that local resources are used to maximize community
welfare in a fair and equitable manner (Newell, R., & Wilson, G. 2002).

Good governance practices that prioritize transparency in local government also
contribute to the creation of a more efficient and effective governance environment
(Grindle, M. S. 2007). With strong transparency practices, local governments are
required to be more careful in the planning and execution of their programs, ensuring
that every decision and budget allocation can be accounted for. This encourages more
efficient use of resources, avoidance of budget waste, and selection and
implementation of programs that are well-targeted according to the needs of the
community (Thomas, G. W. 2012). Thus, transparency not only reduces the potential for
abuse of power but also optimizes the distribution of resources for public welfare.

On the other hand, increased transparency and public participation in decision-
making results in more inclusive and diverse policies and programs. With more inputs
and perspectives from different walks of life in the policy-making process, the result is
policies that are more balanced and representative of the needs and aspirations of the
wider community (Kaufmann et al, 2000). This not only perpetuates the legitimacy of
the policies made but also increases their effectiveness, as people are more likely to
support and participate in the implementation of policies that they feel they have
contributed to making (Grindle, M. S. 2011).

Thus, the implementation of good governance and transparency in local
government brings significant changes to the way government is run. The domino
effect extends from increased accountability and reduced corruption, to the creation of
more inclusive policies and more effective program implementation. By supporting
active citizen engagement in governance processes and optimizing resource
management, local governments can ensure sustainable growth and development and
more equitable prosperity for all.
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A conceptual model linking the implementation of good governance with the level of
local government transparency

The conceptual model linking the implementation of good governance with the
level of local government transparency can be represented in several interrelated
dimensions (De Vries, M. S. 2013). Initially, the model focuses on the basic principles of
good governance, such as accountability, responsiveness, equality and participation. In
relation to transparency, the principle of accountability requires local governments to
answer for their decisions and actions, ensuring that policies are made and
implemented in a way that is clear and accountable to the public (Kjaer, A. M. 2023).
Meanwhile, the principle of participation emphasizes the importance of public
involvement in decision-making processes, which is directly related to transparency;
people must have easy access to information in order to participate effectively. These
two principles, along with others, interact to improve local government transparency,
through the implementation of open and clear policies contained in official documents,
the creation of easily accessible data, and active communication between the
government and the public (Handayani, F. A., & Nur, M. I. 2019).

Furthermore, this conceptual model reflects how increased transparency, as a
result of implementing good governance, positively affects other important aspects of
good government. Improved transparency provides the basis for stronger public
oversight and corruption prevention. This creates a virtuous feedback cycle where
increased transparency brings success in the implementation of good governance,
which in turn strengthens transparency even further (Okot-Uma, R. W. O., & London, C.
S. 2000). This effect creates a more responsive governance environment, where the
public can more easily evaluate and provide feedback on government decisions, thus
promoting continuous improvement in the quality of public services. Thus, this
conceptual model shows that the implementation of good governance and increased
transparency go hand in hand, each reinforcing and strengthening the other in an effort
to create better and more accountable government (Shattock, M. 2006).

Furthermore, this conceptual model explains how improvements in
transparency resulting from the implementation of good governance lead to the
strengthening of local democracy. Transparency enables citizens to have access to
information about government policies, decision-making, resource allocation and use,
as well as the outcomes of implemented programs (Grindle, M. 2012). Access to this
information is a key requirement for citizens to be able to participate actively and
meaningfully in the democratic process, including in terms of monitoring and evaluating
local government performance (Doornbos, M. 2003). This model implies that with
increased transparency, local governments not only adhere to the principle of
accountability, but also increase citizen engagement in governance, which is a key
element of a healthy democracy. The provision of timely and accurate information helps

1508



citizens to make more informed decisions, advocate for policies that support their
interests, and demand improvements from local governments (Siddigqi et al., 2009).

At this point, the conceptual model summarizes the continuous improvement
cycle between the implementation of good governance and the growth of
transparency. As a result, an environment conducive to sustainable social and economic
development is created. Transparency increases public trust in local governments,
which is critical for social stability and economic investment (Akpan-Obong et al., 2023).
Private investors and financial institutions are more willing to invest in areas where the
government operates in an open and accountable manner, so transparency indirectly
contributes to increased local economic development. On the other hand, stronger
community involvement in government oversight promotes more efficient resource
allocation and more effective policy implementation, all of which are key to addressing
public concerns and improving people's quality of life (Zaitul et al., 2023). In this overall
model, good governance and transparency are not only end goals, but also a continuous
process that supports and strengthens democracy, economic growth, and social
development (Sari, A. R. 2023).

Thus, good governance and transparency are not only essential components of
effective governance, but also mutually reinforcing factors that work together to create
a governance environment that is responsive, accountable, and respectful of the rights
and voices of its citizens. Increased local government transparency as an expression of
good governance can support the development of democracy, economic growth, and
social welfare.

Conlusion

The implementation of good governance and its influence on local government
transparency shows that good governance principles such as accountability,
participation, equality, and responsiveness play an important role in increasing
transparency in local government management. The implementation of these principles
leads to the disclosure of information about decision-making, the use of resources, and
the results achieved by local governments, which allows the public to gain access to
relevant and accurate information. Good governance thus facilitates a more inclusive
and participatory democratic process, where citizens can contribute to and oversee
decision-making processes and policy implementation more effectively.

Furthermore, the findings confirm that increased transparency resulting from
the implementation of good governance not only strengthens local democracy through
broader community participation, but also contributes to sustainable economic and
social development. Transparency increases public trust in government, which is key to
social stability and attracting investment. This process creates a positive cycle of
renewal in which the implementation of good governance and increased transparency
reinforce each other, promoting a better environment for social and economic growth
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while ensuring that government policies and programs reflect the needs and aspirations
of the people.

Building on these findings, there are several important implications for local
government practices to consider in their efforts to improve and develop the quality of
governance. First, local governments should actively adopt and promote the principles
of good governance, invest in systems that enable better access and dissemination of
information to the public, and create mechanisms that are accountable and transparent.
Furthermore, local governments should make continuous efforts to engage their
citizens in decision-making processes, provide platforms for the public to participate
constructively in dialog and policy-making, and proactively respond to their feedback
and needs.

Second, the findings reinforce the need for convergence between technological
innovation and good governance practices to support transparency. This includes the
use of digital platforms and social media to strengthen communication links between
local governments and communities, making governance processes more open and
accessible. Through openness and a concerted effort to achieve Good Governance, local
governments can demonstrate their commitment to people's welfare, strengthen
institutional legitimacy and credibility, and promote more equitable and sustainable
development. As such, the implementation of Good Governance is crucial to creating a
healthy ecosystem of transparency, which in turn will affect not only public trust and
participation, but also the overall performance and effectiveness of local governments.

References

Addink, H. (2019). Good governance: Concept and context. Oxford University Press.

Aguilera, R. V., & Cuervo-Cazurra, A. (2009). Codes of good governance. Corporate
governance: an international review, 17(3), 376-387.

Akpan-Obong, P. I, Trinh, M. P., Ayo, C. K., & Oni, A. (2023). E-Governance as good
governance? evidence from 15 West African countries. Information Technology for
Development, 29(2-3), 256-275.

Andrews, M. (2008). The good governance agenda: Beyond indicators without theory.
Oxford development studies, 36(4), 379-407.

Besancon, M. (2003). Good governance rankings. The art of Measurement. World Peace
Foundation. WPF Reports, 36.

Boddy, C. R. (2016). Sample size for qualitative research. Qualitative Market Research:
An International Journal.

Borzel, T. A., Pamuk, Y., & Stahn, A. (2008). Good governance in the European Union.

Botchway, F. N. (2000). Good governance: the old, the new, the principle, and the
elements. Fla. J. Int'l L., 13, 159.

Champe, J., & Kleist, D. M. (2003). Live supervision: A review of the research. The Family
Journal, 11(3), 268-275.

Christensen, L. B., Johnson, B., Turner, L. A., & Christensen, L. B. (2011). Research
methods, design, and analysis.

1510



De Vries, M. S. (2013). The challenge of good governance.

Dellepiane-Avellaneda, S. (2010). Good governance, institutions and economic
development: Beyond the conventional wisdom. British Journal of Political
Science, 40(1), 195-224.

Denters, E., Ginther, K., & de Waart, P. J. (Eds.). (2023). Sustainable development and
good governance. Martinus Nijhoff Publishers.

Doornbos, M. (2003). " Good governance": The metamorphosis of a policy metaphor.
Journal of International Affairs, 3-17.

Esty, D. C. (2005). Good Governance at the Supernational Scale: Globalizing
Adminsitrative Law. Yale lj, 115, 1490.

Gisselquist, R. M. (2012). Good governance as a concept, and why this matters for
development policy (No. 2012/30). WIDER Working Paper.

Graham, J., Plumptre, T. W., & Amos, B. (2003). Principles for good governance in the
21st century (Vol. 15, p. 6). Ottawa: Institute on governance.

Grindle, M. (2012). Good governance: The inflation of an idea. Planning ideas that
matter, 259-282.

Grindle, M. S. (2007). Good enough governance revisited. Development policy review,
25(5), 533-574-

Grindle, M. S. (2011). Good enough governance revisited. Development Policy Review,
29, $199-5221.

Handayani, F. A., & Nur, M. I. (2019). Implementasi good governance di Indonesia.
Publica: Jurnal Pemikiran Administrasi Negara, 11(1), 1-11.

Huther, J., & Shah, A. (2005). A simple measure of good governance. Public services
delivery, 39.

Ibrahim, H. A. H., & Tjahja, S. (2019). Epistemologi Pemerintahan, Paradigma
Manajemen, Birokrasi Dan Kebijakan Pulik. Yogyakarta: Penerbit Gramasurya.
Ibrahim, A., La Suhu, B., Tifandy, R., & Wance, M. (2020). Peran Dewan Perwakilan
Daerah (DPD) Dalam Pembentukan Daerah Otonomi Baru (DOB) Di Wilayah

Provinsi Maluku Utara. Nakhoda: Jurnal Ilmu Pemerintahan, 19(1), 113-127.

Ibrahim, A. H. H., Baharuddin, T., & Wance, M. (2023). Bibliometric Analysis of E-
Government and Trust: A Lesson for Indonesia. Jurnal Borneo Administrator, 19(3),
269-284.

Kaufmann, D., Kraay, A., & Zoido-Lobaton, P. (2000). Governance matters. Finance Dev,
37(2), 10.

Keping, Y. (2018). Governance and good governance: A new framework for political
analysis. Fudan Journal of the Humanities and Social Sciences, 11, 1-8.

Kjaer, A. M. (2023). Governance. John Wiley & Sons.

Lancaster, G. (2007). Research methods in management. Routledge.

Nag, N. S. (2018). Government, governance and good governance. Indian Journal of
Public Administration, 64(1), 122-130.

Nanda, V. P. (2006). The “good governance” concept revisited. The ANNALS of the
American academy of political and social science, 603(1), 269-283.

Newell, R., & Wilson, G. (2002). A premium for good governance. McKinsey Quarterly,

3(2), 20-23.

1511



Okot-Uma, R. W. O., & London, C. S. (2000). Electronic governance: re-inventing good
governance. Commonwealth Secretariat, London, 5.

Rose-Ackerman, S. (2017). What does “governance” mean?. Governance, 30(1), 23-27.

Rotberg, R. I. (2014). Good governance means performance and results. Governance,
27(3), 511-518.

Rothstein, B. (2012). Good governance.

Sari, A. R. (2023). The Impact of Good Governance on the Quality of Public Management
Decision Making. Journal of Contemporary Administration and Management
(ADMAN)r 1(2)’ 39'46

Sharma, S. D. (2007). Democracy, good governance, and economic development.
Taiwan journal of democracy, 3(1), 29-62.

Shattock, M. (2006). EBOOK: Managing Good Governance in Higher Education.
McGraw-Hill Education (UK).

Siddiqi, S., Masud, T. I., Nishtar, S., Peters, D. H., Sabri, B., Bile, K. M., & Jama, M. A.
(2009). Framework for assessing governance of the health system in developing
countries: gateway to good governance. Health policy, 90(1), 13-25.

Smith, B. (2007). Good governance and development. Bloomsbury Publishing.

Sundaram, J. K., & Chowdhury, A. (Eds.). (2012). Is good governance good for
development?. A&C Black.

Thomas, G. W. (2012). Governance, good governance, and global governance:
conceptual and actual challenges. In Thinking about global governance (pp. 168-
189). Routledge.

Zaitul, Z., llona, D., & Novianti, N. (2023). Good Governance in Rural Local
Administration. Administrative Sciences, 13(1), 19.

1512



