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Abstract 

The role of teachers in education is very important to shape the 
character of students at school. The teacher's role as an educator is an 
example, role model, and figure identified by students. In schools, 
religious culture and religious tolerance will be formed if teachers 
prepare themselves with qualities such as responsibility, authority, 
independence and discipline. The aim of this research is to find out how 
teachers play a role in instilling the values of tolerance in Madrasah 
Ibtidaiyah students. Research findings show that teachers play an 
important role in instilling attitudes of tolerance in their students. The 
strategies they use for teaching include collaboration in class, using 
learning materials that support the principles of tolerance, and holding 
open discussions. These findings show how teachers try to build 
students' characters who are open and tolerant of differences. This 
strengthens the contribution of education to building a more just and 
inclusive society. This research can contribute to curriculum 
development and teacher training to improve the results of efforts to 
instill the value of tolerance at the madrasah ibtidaiyah level. Instilling 
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the value of tolerance is carried out through learning activities using 
methods such as providing examples, providing direction, habituation, 
storytelling activities, game activities, and the use of media. The aim of 
implementing tolerance for students at school is as a means of training 
so that students are more able to implement and develop a broader 
attitude of tolerance when living in society. 

Keywords: The Role of Teachers, Values of Tolerance, Madrasah Ibtidaiyah. 
 
INTRODUCTION 

Education plays an important role in human life because everyone has 

the right to education and has the hope to develop. Education is a lifelong 

journey where everyone has the opportunity to enhance and enhance their 

quality of life. As a result, having adequate education is very important. 

Education in general is a conscious effort to revive the potential of human 

resources by facilitating and encouraging students' learning activities (Fauzi, F, 

2023). Therefore, education is very important to help develop and optimize 

the potential of each student. 

Education is one of the primary human needs that must be fulfilled, 

which has a higher purpose than just living, so that humans become more 

honorable and have a higher position than those who are not educated. 

Education is also an element that cannot be separated from humans. Starting 

from the cradle until adulthood and then into old age, humans experience an 

educational process obtained from parents, society and their environment. 

Education is like a shining light that tries to guide humans in determining the 

direction, purpose and meaning of life in this world. Humans really need 

education through an awareness process that seeks to deepen and develop 

their potential through teaching and learning methods or other means that 

have been recognized by society (Kurdi, M. S., et al, 2020). 

Character education aims to teach good values to school children so 

that they become habits when they grow up or enter the next level of 

education. At this age, children are not affected by negative influences that 

usually come from their environment, so it will be easier for parents and child 

educators to help them maximize their development, especially by instilling 

the values of tolerance (Cahyaningrum et al., 2017). According to Juanda 

(2019), the aim of instilling the values of tolerance is to encourage students to 

develop religious values consciously at school and in the environment around 

them. Considering Indonesia's extraordinary ethnic, linguistic and religious 

diversity, it is hoped that implementing the value of tolerance since 

elementary school can educate the next generation to be tolerant people so 
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that divisions do not occur due to differences in society. Indonesia's complex, 

diverse and broad sociocultural situation and conditions make it one of the 

largest multicultural or culturally diverse countries in the world. Indonesia has 

many different ethnic, cultural and religious groups, each of which is referred 

to as plural and heterogeneous. The Indonesian state motto, "unity in 

diversity", binds the plurality and diversity of Indonesian society (Ghanimah, G, 

2024). 

As educators, the role of teachers is very important in teaching the 

values of tolerance to students and helping improve the quality of education 

and forming the generation that will lead this country. Tolerance is a character 

value that must be instilled in students in Indonesia. 

 At this age, Islamic boarding school children have the best potential to 

develop (Harahap, R. A., et al, 2022). This is also known as the golden age or 

golden age. Now is the right time to instill good character values, including the 

value of tolerance, which can shape a child's personality in the future. 

However, if a child's environment is full of negative things, this will have a 

negative impact on the child's character, especially on the character value of 

tolerance. There is an intolerant phenomenon that often occurs which is 

reported by the media regarding young children committing violent scenes, 

imitating hate speech, and speaking impolitely. For this reason, the 

environment, family and school, especially teachers, are very important in 

educating children's character. They teach children the value of tolerance 

from an early age so that they become tolerant people in the future and make 

Indonesia a diverse and strong country with a tolerant society. 

Madrasah Ibtidaiyah is a basic educational institution that plays an 

important role in forming a basic understanding of the Islamic religion in 

children. This madrasa is the first foundation in students' journey in 

understanding Islamic teachings, including Fiqh. This is the initial stage where 

students are introduced to religious values, basic concepts and religious 

practices which are an inseparable part of their Islamic identity (Beribe, M. F. 

B, 2023). In this technological era, Madrasah Ibtidaiyah faces new challenges 

and opportunities in delivering effective religious education. 

 
RESEARCH METHOD 

The study in this research is qualitative with literature. The literature 

study research method is a research approach that involves the analysis and 

synthesis of information from various literature sources that are relevant to a 

particular research topic. Documents taken from literature research are 
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journals, books and references related to the discussion you want to research 

(Earley, M.A. 2014; Caruth, G.D. 2013). 

 
RESULT AND DISCUSSION 

Concept of Teacher Role 

A. Understanding the Role of the Teacher 

A role is a certain pattern of behavior that is characteristic of all 

officers from a particular job or position. Teachers must be responsible for 

the results of children's learning activities through teaching and learning 

interactions. The teacher is a factor that influences the success or failure of 

the learning process, and therefore teachers must master the principles of 

learning in addition to mastering the material to be taught (Hamalik, O, 

2002). In other words, teachers must be able to create the best possible 

learning conditions. 

The role and competence of teachers in the learning and teaching 

process includes many things as stated by Adams & Decey in the Basic 

Principles of Student Teaching, including teachers as students, class 

leaders, mentors, environmental regulators, participants, expeditors, 

planners, supervisors, motivators, and counselors (Alvarez, I., et al, 2009). 

Basically, this role is the participation of people in overcoming problems for 

which they are responsible, because it covers the needs and interests of 

many people. 

Teachers play a very important role in helping the development of 

students to realize their life goals optimally. Students' interests, talents, 

abilities and potential will not develop optimally without the help of 

teachers. Teachers must also keep pace with learning, by providing easy 

learning for all students so they can develop their potential optimally. 

Teachers must be creative, professional and fun, by positioning themselves 

as follows: (Mulyasa, E, 2005). 

1. Parents who are full of love for their students. 

2. Friends, a place to complain and express feelings for students. 

3. Facilitators who are always ready to provide convenience and serve 

students according to their interests, abilities and talents. 

4. Contribute ideas to parents to find out the problems faced by children 

and provide suggestions for solutions. 

5. Foster self-confidence, courage and responsibility. 

A true teacher is a person who must be versatile and know 

everything. As well as being able to transfer habits and knowledge to 
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students in a way that is appropriate to the students' development and 

potential so as to improve student achievement in learning. 

Teachers have various duties which are implemented in the form of 

service. The task of teachers in the humanitarian field is to position 

themselves as second parents. Where he must attract sympathy and 

become an idol for his students (Alvarez, I., et al, 2009). What the teacher 

gives or conveys should be able to motivatei his lifei, eispeicially in leiarning. If 

a teiacheir beihaveis leiss attractiveily, initial failurei will bei eimbeiddeid in the i 

studeints. 

B. Dutieis and Roleis of Teiacheirs in Eiducation 

A teiacheir is a peirson who is reisponsiblei for making thei liveis of 

studeints inteilligeint, for this reiason teiacheirs havei many dutieis, both thosei 

bound by thei seirvicei and outsidei thei seirvicei in thei form of seirvicei. Theire i 

arei threiei typeis of teiacheir dutieis, nameily: 

1. A teiacheir is a profeission/position or job that reiquireis speicial skills. As a 

teiacheir, his dutieis includei eiducating, teiaching, training (Meiieirdirk, C, 

2016). Eiducating meians passing on and deiveiloping lifei valueis. Teiaching 

meians continuing and deiveiloping scieincei and teichnology, whilei training 

meians deiveiloping skills in studeints (Dobbeir, M., eit al, 2017). 

2. Teiacheirs as a humanitarian seictor in schools must bei ablei to makei 

theimseilveis as seicond pareints. Hei must bei ablei to attract sympathy so 

that hei can beicomei an idol for his studeints. 

3. Teiacheirs arei a social seictor wheirei socieity is eixpeicteid to impart 

knowleidgei, eivein though socieity placeis teiacheirs in a placei of honor in 

theiir einvironmeint. 

Teiacheirs as thei main actors in impleimeinting eiducational programs 

in schools havei a veiry strateigic rolei in achieiving thei eixpeicteid eiducational 

goals (Akbar, I. N, 2020). Teiacheirs havei a veiry important rolei in 

deiteirmining thei quantity and quality of thei teiaching theiy carry out. 

Theireiforei, teiacheirs must think and plan careifully to increiasei leiarning 

opportunitieis for theiir studeints and improvei thei quality of theiir teiaching. 

This reiquireis changeis in classroom organization, usei of teiaching meithods, 

teiaching-leiarning strateigieis, as weill as teiacheirs' attitudeis and 

characteiristics in managing thei teiaching-leiarning proceiss (Isjoni, H, 2009). 
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Theory of Tolerance Values 

A. Undeirstanding Toleirancei Valueis 

Valueis in eiducation arei attitudeis that a peirson must instill and 

deiveilop in theiir own peirsonality. Assistancei for studeints to reializei and 

placei valuei in theiir eintirei lifei in an inteigral way, calleid eiducational valueis 

(Mawarti, S, 2017). Not only arei speicial programs taught through subjeicts, 

eiducational valueis also coveir thei eintirei proceiss of eiducation. In this casei, it 

is not only valueis and moral eiducation teiacheirs who teiach studeints, not 

just whein teiaching, but wheineiveir and wheireiveir, valueis beicomei an 

important part of lifei. 

Thei valueis of toleirancei arei actions that arei instilleid in oneiseilf to 

always bei opein-mindeid, reispeict, undeirstand, and allow someionei to havei 

diffeireint beilieifs, wheitheir in teirms of reiligion, culturei, eithnicity, stancei, 

opinion, and so on that arei diffeireint from thei beilieifs us. Thei valueis of 

toleirancei arei highly eimphasizeid in leiarning. Reispeict, brotheirs, freieidom, 

coopeiration, mutual assistancei, and sharing arei somei of thei characteir 

valueis containeid in toleirancei (Usman, M., & Widyanto, A, 2019). Whein you 

arei ablei to maintain harmony in a ceirtain group, thein feieil comfortablei 

beiing theirei, and can reiad a situation, seiei abilitieis in diffeireinceis, neieids, and 

attachmeints to otheir peioplei, thein it is eiasieir for someionei to apply this 

attitudei of toleirancei (Corneio, G. , & Jeiannei, O, 2009). 

B. Goals of Impleimeinting Toleirancei Valueis 

Thei aim of instilling valueis in individuals is to facilitatei thei 

deiveilopmeint of communication skills in social lifei and increiasei thei seinsei of 

togeitheirneiss and coheisiveineiss of inteiractions (Zaqiah, Q. Y., & Rusdiana, 

A, 2014). With thei valueis theiy havei, a peirson will know what theiy should 

do, so valueis can bei said to bei thei causei of attitudeis. In its impleimeintation 

in schools, thei valueis applieid arei adapteid to thei situations and conditions 

of probleims that oftein occur in schools, so that it can bei ideintifieid what 

valueis arei reially neieideid in thei school. And teiacheirs must bei ablei to plan 

and apply valueis in leiarning (Alifah, P., eit al, 2021). 

Thei aim of impleimeinting toleirancei for studeints at school is as a 

meians of training so that studeints arei morei ablei to impleimeint and deiveilop 

a broadeir attitudei of toleirancei whein living in socieity. Apart from this, in 

forming studeints' inteilleictual and peirsonality as a wholei, eiducational 

institutions/schools do havei a (compreiheinsivei) reisponsibility for this 

matteir (E indang, B, 2009). 
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Thei impleimeintation of thei valueis of toleirancei aims to einsurei that a 

peirson can deiteirminei, increiasei togeitheirneiss and coheisiveineiss in 

inteiractions by not prioritizing eigo in thei seinsei of beiing patieint, having a 

broad undeirstanding, having a big soul, beiing ablei to reistrain oneiseilf, 

giving freieidom to otheir peioplei's wisheis, giving otheirs thei opportunity to 

voicei theiir opinions. eivein though it is contrary to peirsonal thoughts, so 

that a toleirant and harmonious lifei is creiateid in social lifei (Nugroho, P, 

2019). In geineiral, deiveiloping thei valueis of toleirancei can start first with 

how wei arei ablei to reispond to diffeireinceis (opinions) that may eixist in our 

family. Building togeitheirneiss or harmony and beiing awarei of diffeireinceis 

and reializing that all peioplei arei brotheirs in thei country can start to bei 

toleirant (Ramadani, N., eit al, 2021). 

C. Succeiss in Instilling thei Valuei of Toleirancei 

According to Muhibbin Syah, leiarning succeiss is a reilativeily 

peirmaneint stagei of changei in all individual beihavior as a reisult of 

eixpeirieincei and inteiraction with thei einvironmeint which involveis cognitivei 

proceisseis (Grieivei, C. M., eit al, 2012). Leiarning succeiss is thei goal of 

achieiving thei leiarning that studeints want to achieivei. This succeiss can bei 

known by paying atteintion to succeiss indicators. 

According to Almawardi, theirei arei at leiast four indicators of studeint 

succeiss, including: 

1. Meimorizei 

2. Undeirstand 

3. Knowing 

4. Practicei (Feirrantei, A., & Mariani, L, 2018). 

In teirms of toleirancei, of coursei theirei arei supporting and inhibiting 

factors that can influeincei toleirancei beitweiein reiligious communitieis. The i 

supporting factors and inhibiting factors for toleirancei arei as follows: 

Supporting factors for toleirancei beitweiein reiligious communitieis arei a) 

streingtheining thei foundation of toleirancei beitweiein reiligious communitieis 

and local communitieis. Thei rolei of teiacheirs is veiry important in maintaining 

and creiating toleirancei in thei school einvironmeint. b) building social 

harmony and national unity as a form of eincouraging and guiding all 

reiligious communitieis. c) inteigrating lovei and compassion into thei liveis of 

reiligious communitieis, eiliminating suspicion towards followeirs of otheir 

reiligions and creiating an atmospheirei of harmony beitweiein reiligious 

communitieis. d) awarei that diffeireinceis arei a reiality in social lifei. And ei) 

heilping eiach otheir and assisting feillow reiligious communitieis in any way, to 
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minimizei conflict and misundeirstanding beitweiein reiligious communitieis 

(Jackson, R, 2005). 

Meianwhilei, factors inhibiting toleirancei beitweiein reiligious 

communitieis arei fanaticism and radicalism. Fanaticism that claims its own 

reiligion is thei most correict and deiclareis or eivein deiclareis otheir reiligions 

heireitical. It is cleiar that this attitudei causeis social pheinomeina to eimeirgei. 

Eispeicially if fanaticism is compleimeinteid by radicalism, which will givei rise i 

to acts of violeincei in thei namei of reiligion and forcei peioplei to conveirt. 

Fanaticism and radicalism actually do not only occur in reilations beitweiein 

reiligious communitieis, but actually occur morei oftein within communitieis of 

thei samei reiligion. Wheirei theiy blamei eiach otheir for having diffeireint 

opinions and theiy eivein judgei and vieiw theiir reiligious brotheirs as heireitical, 

physical, infideil, and so on (Tabroni, I., eit al, 2022). 

 

The Role of Teachers in Instilling the Values of Tolerance 

Teiacheirs havei an important rolei in thei fieild of eiducation. Baseid on 

Reipublic of Indoneisia Law Numbeir 14 of 2005 Chapteir 2 Articlei 4 Conceirning 

Teiacheirs and Leictureirs, a teiacheir has dutieis, including: teiacheir as an 

eiducator, a teiacheir is an eiducator who is a figurei and rolei modeil for studeints 

and theiir einvironmeint; teiacheirs as studeints, teiacheirs arei taskeid with heilping 

studeints in continuing and deiveiloping scieincei and teichnology (Anwar, C., & 

Awiria, Y. G, 2022). For this reiason, teiacheirs must follow teichnological 

deiveilopmeints so that theiir teiaching follows thei lateist timeis; thei teiacheir as a 

guidei, as a guidei to a teiacheir and studeints, it is hopeid that theirei will bei good 

coopeiration in formulating leiarning objeictiveis; teiacheir as a direictor, a teiacheir 

is eixpeicteid to bei ablei to direict his studeints in solving probleims faceid by 

childrein and direict childrein in eixploring theiir poteintial; Teiacheirs as traineirs 

deiveilop skills in studeints to form basic compeiteincieis according to theiir 

poteintial. thei teiacheir as an asseissor, thei teiacheir's asseissmeint beicomeis thei 

deiteirminant in achieiving studeints' leiarning goals. 

Teiacheirs havei a veiry important rolei in instilling thei valuei of toleirancei 

by inteigrating eiducation with various cultureis. A teiacheir's beihavior in thei 

classroom is keiy in heilping all studeints reiach theiir poteintial reigardleiss of 

geindeir, eithnicity, agei, reiligion, languagei or privileigei (Tarman, I., & Tarman, B, 

2011). Thei following is thei rolei of teiacheirs according to Lickona, Schaps, Leiwis 

and Azra in (Cahyaningrum, Ei. S., eit al, 2017) in instilling characteir valueis, one i 

of which is thei valuei of toleirancei, among otheirs: in an eiffort to instill 

characteir in childrein, eiducators must bei direictly involveid in thei proceiss both 
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leiarning activitieis and otheir activitieis; eiducators or teiacheirs arei reisponsiblei 

for beiing eixampleis or rolei modeils who havei characteir valueis including thei 

valuei of toleirancei and providei influeincei on studeints; teiacheirs must bei ablei to 

providei direiction to studeints that studeints' characteir grows through 

coopeiration in making deicisions; teiacheirs must oftein carry out routinei 

reifleiction on deiveiloping moral issueis and einsurei thei continuous deiveilopmeint 

of studeints' characteir; Eiducators neieid to eixplain and clarify to studeints on an 

ongoing basis reigarding various good and bad valueis. 

Teiacheirs arei an important componeint in improving thei quality of 

eiducation (Djollong, A. F., & Akbar, A, 2019). Teiacheirs play a rolei in instilling 

characteir valueis in childrein whein theiy arei at school. School is an einvironmeint 

that greiatly influeinceis a child's growth and deiveilopmeint and characteir. 

School institutions or eispeicially eiducators at schools play an important rolei in 

instilling characteir valueis, onei of which is thei valuei of toleirancei. 

In socieity's vieiw, a teiacheir is a peirson who transfeirs knowleidgei to his 

studeints. Theiy providei eiducation in various placeis, such as official school 

institutions, placeis of worship such as prayeir rooms or mosqueis, and at homei. 

Teiacheirs also act as eiducators who havei profeissional qualifications and are i 

reisponsiblei for teiaching, guiding, direicting, training, asseissing and asseissing 

studeints in thei conteixt of official eiducation. 

In this study thei rolei of teiacheirs in instilling thei valueis of toleirancei is 

as follows: 

1. Teiaching thei Valueis of Toleirancei Teiacheirs havei thei reisponsibility to teiach 

theiir studeints thei valueis of toleirancei, as deimonstrateid by madrasah 

ibtidaiyah schools. This is in linei with Syofyan's ideia (Tabroni, I., eit al, 2022) 

that eiducation plays an important rolei in shaping studeint beihavior and 

undeirstanding. Teiaching childrein toleirancei from an eiarly agei, consideiring 

thei diveirsity of reiligions, eithnicitieis and languageis in Indoneisia, is eixpeicteid 

to heilp futurei geineirations beicomei toleirant and preiveint conflicts causeid by 

diffeireinceis. 

2. Thei teiacheir must bei a rolei modeil for his studeints beicausei hei inteiracts 

direictly with his studeints. 

3. Deiveiloping childrein's eimotional and social abilitieis, eispeicially thei ability to 

reispeict otheirs, is veiry important to thei teiacheir's rolei. This happeins 

through social inteiractions with peioplei around thei child, including in thei 

classroom. This shows that eiducators at madrasah ibtidaiyah have i 

succeieideid in teiaching studeints thei importancei of reispeicting eiach otheir. 
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4. Einabling discussion and undeirstanding of diveirsity in thei country. 

Nationalist and reiligious attitudeis that may influeincei toleirancei must bei 

consideireid. Teiacheirs must heilp studeints talk and undeirstand lifei's 

toleirancei. deiveilopmeint of studeint poteintial by eiducators through class 

guideilineis (Ilyandani, Lilia, & Susanto, 2020). Madrasah ibtidaiyah schools 

havei thei ability to allow discussions that studeints can undeirstand. By 

inteigrating eiducational valueis with cultural diveirsity, teiacheirs arei veiry 

important in spreiading thei valuei of toleirancei. 

 
CONCLUSION 

Teiacheirs havei a veiry important rolei in instilling thei valuei of toleirancei 

by inteigrating eiducation with various cultureis. A teiacheir's beihavior in thei 

classroom is keiy in heilping all studeints reiach theiir poteintial reigardleiss of 

geindeir, eithnicity, agei, reiligion, languagei or privileigei. Teiacheirs havei an 

important rolei in instilling thei valuei of toleirancei in madrasah ibtidaiyah school 

childrein. This rolei in Indoneisia is to deisign a toleirancei curriculum, havei 

optimal and proportional compeiteincieis and havei a strong commitmeint to 

providing eixampleis to childrein reigarding characteir valueis, onei of which is thei 

valuei of toleirancei. Apart from that, instilling thei valuei of toleirancei is carrieid 

out through leiarning activitieis using meithods such as providing eixampleis, 

providing direiction, habituation, storyteilling activitieis, gamei activitieis, and thei 

usei of meidia. Thei aim of impleimeinting toleirancei for studeints at school is as a 

meians of training so that studeints arei morei ablei to impleimeint and deiveilop a 

broadeir attitudei of toleirancei whein living in socieity. Apart from this, in 

forming studeints' inteilleictual and peirsonality as a wholei, eiducational 

institutions/schools do havei a (compreiheinsivei) reisponsibility for this matteir. 
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